
EXHIBIT E 

APPLICANT FORM 471 (EXCERPTS) 

LICE0 AGUADILLANO, INC. 

ENTITY NO. 159196 



ntity Number 159196 
Dntact Person In& ONeill Phone Number (787) 501-5663 

Applicant's Form Identifier EC1-007 

1 I Category of Service (MI& ONE categwy should be checked) 

0 Telecommunicahons ~ e ~ c e  0 Internet ACCeSS @ Internal Connections 

12 Form 470 Application Number (15dglts) 
324940000382510 

13 SPIN -Service Provider 

3lock 5: Discount Funding Request@) Block5 ,  page 1 of 
istructions: Use one Block 5 page for EACH service (Funding Request Number) for which you are requesting discounts 
lake as many copies of this page as necessary, and number the completed pages to assure that they are all processed correctly 

UTW ifmonh4& &car aa desaibsd m InsbuLbons) One Time 

N/A Ib Bllllng Account Number (e 9 ,  blled ,e,ephone number, 

I 7  Allowable Vendor SelectionlContract Date (mrnlddiyyyy) 
(based on Farm 470 filing) 12/20/2001 

18 Contract Award Date fmrnlddlwwl + ? n n m n n +  

Hisoan IC Info rmahon & 

lll, l L l L V l L " "  I 

07/01/2002 
Identification Number (9diglh) 

19a Service Start Date (mmiddiww) I 
0613012003 19b Service End Date (mm/dd/Wyy) (use only for ''7 or "MTM" services) 

14 service provider N~~~ Telecommunications Network, Inc 

I You MUST attach a description of the service. including a breakdown of components and costs, plus any relevant brand names Label this 
descnptlon with an Attachment #. and note number in space provided below. 

Attachment# HlTN 1 Phase 5 

Description of 
This Service: 

20 Contract Explratlon Date ( m m i d d i m )  06/30/2003 

a. I f  the Service is site-specific (provided to one site and not shared by others). list the Entity Number of the entity from Block 4 receiving 

b. If the service is shared by all entitles on a Block 4 workxheet, list the worksheet number (e  g , A-1) 

159196 22 
EntityEntities this service : 
Receiving This Service: 

23 Calculations 

E 
4nnual pre.ciswunt$ 
amount for eligible 
recurring charges 

(C x 0) 

Non-Recurring Charges 
F G H I 

Annual non- How much of Annual eligible p r s  Total program 
recurring (one. the $ amwnt in dismunt $ amount year prediswun 
time) $charges (F) Is ineligible? for ane-time charges $ amount 

(F minus G )  (E + H) 

A B C 
Aonthly $ charges How much of the $ Elgible monthly 
(total amount per amount in (A) IS pre-dismunt 
nonih for sernce) ineligible? amount 

(A minus E) 

$400.00 $00.00 $400.00 $4,800.00 I $5,600.00 I $00 00 I $5,600.00 I $10,400 00 

D 
#of 

months 
service 

provded ii 
Program 

year 

12 

(from Request 
Block 4 

Norksheet) 
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Entity Number 15Y196 Applicant's Form identifier tC1-0ur  
Contact Person l n e s t l l  Phone Number/7871501-5f&? 

, .  

Block 5: Discount Funding Request($) Block5,  page 2 of 
Instructlons: Use one Block 5 page for EACH service (Funding Request Number) for which you are requesting discounts 
Make as many copies of this page as necessary, and number the completed pages to assure that they are all processed correctly 

19a Service Start Date mml 
Identification Number (9 dqlfs) 

You MUST attach a description of the service. including a breakdown of components and costs. plus any relevant brand names Label this 

Recelving This Service: 

I I I I I I I 1 $00.00 I $0000 I \  $00.00 I $00.00 I $625.00 I $00.00 I $625.00 I $62500 I 90% 1 $562 50 I 
I 

FCC FORM 471 - October 2000 Page 4 of 6 



intity Number 15YlYb ApplicanPs Form Identifier tC1-uiJ/ 
:ontact Person ONPIII Phone N u m b e r ~ l - s f i f i 3  

Block 5: Discount Funding Request(s) Block5 .  page 3 of 6 
nstructions: Use one Block 5 page for EACH service (Funding Request Number) for which you are requesting discounts 
Aake as many copies of this page as necessaiy, and number the completed pages to assure that they are all processed correctly t 

Tetecommunicabons Internet @ Internal m n ~ o r s  
One Time 

N /A 

'MTM' d m o n l h - t m ~  6 8 ~ o e f  as d d e d  m lnshucbons 

'16 Billing Account Number (eg., bitledtelephone nirnber) 

17 Allowable Vendor Sel ection/Contract Date (mm/ddl)yy) 

Hisoanic Information & 

You MUST anach a descnption of the service, including a breakdown of components and costs. plus any relevant brand names Label this 
descnption with an Anachment #. and note number in space provided below 

Attachment # HlTN 1 Phase 5 

Description of 
21 This Service: 

19b Service End Date (mrniddhpppl] (use only I -  -. -I " * ' - f a -  FOP -v  06.30'2003 

Recurring Charges 
A B C D E 

Monthly $ charges How much of the I Elgible monthly #of Annual pre-diiaxlnt E 
(total amount per amount in (A) is pre-dismunt months amount for eligible 
month for service) ineligible? a m n t  service recurnng charges 

(A minus 6) provided in (C x D) 
pmgm 

Year. 

$00.00 I $00.00 I I $00.00 1 0 0 1  $00.00 I $3.125.00 I $00.00 I $3,125.00 1 $3.125.00 I 90% I $2.812.50 
1 

Non-Recurrlng Charges Total Charges 
F G N I .I K 

Annual non- HOW much d Annual elgible pre- Total program % discount Funding Commitment $ 
recurnng (one the $ amwnt in discount J amwnt year prediscount (from Request 
lime) S charges (F) is ineiigibk? for onetime charges $ amount Block 4 ( t x J )  

(F minus G) (E + H) Worksheet) 

7 

7 
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intity Number 1531% Appilcant'r Form Identifier tC1-W' 
:ontact Person M 0"ntll Phone N u m b e r ~ - s 6 6 3  

Block 5: Discount Funding Request(s) Block5 ,  page 4 of 6 
nstructions: Use one Block 5 page for EACH service (Fundtng Request Number) for whlch you are requesting discounts 
Uake as many coples of this page as necessary. and number the completed pages to assure that they are all processed correctly 

19b Service End Date ( m r n l d d w )  (use only for "T' or 'MTM" sewlcesl 06/3012003 

1 4  Service provider N~~~ Telecommunications Network, Inc. 20 Contract Expiration Date ( m m i d d ~ )  0613012003 

2 1 -  Description - .  of 

Hispanic Information 8 

You MUST attach a description of the service. including a breakdown of components and costs. plus any relevant brand names Label th! 
descnptlon with an Attachment #. and note number In space pmvlded below 

This Service: 
Attachment # HITN 1 Phase 5 

a. if the Serfice i site-specific (provided lo one site and not shared by others), list the Entity Number of the entity from Block 4 receiving 
lg3136 

22 
EntitylEntitles this service : 
Receiving This Service: 

b. If the service is shared by all entities on a Block 4 worksheet. list the worksheet number (e g , A-1) 

FCC FORM 471 Page 4 of 6 October 2000 



Entity Number Applicant's Form Identifier K - U U /  
Contact Person M O'Netll Phone N u m b e r m l - 5 f i f i 3  

Block 5: Discount Funding Request(s) Block5.  page 5 o f  6 
Instructions: Use one Block 5 page for EACH Service (Funding Request Number) for which you are requesting discounts 
Make as many copies of this Page as necessary, and number the completed pages to assure that they are all processed correctly t 

19b Service End Date (mrn/dd/w) (use only for 'i' or "MTM" sewtces) 06/30/2003 HisDanic Information & 
06/30/2003 I I 14 service provider N~~~ Telecommunications Network, inc (20 Contract Expiratlon Date (mmidtyyyy) 

I You MUST attach a description of the sewice. including a breakdown of components and costs. plus any relevant brand names Label this 
description mth an Attachment #, and note number in Space provided below. Descriptlon of 

a. If the SeMce I sit -specific (provided to one site and not shared by others), list the Entlty Number of the entity from Block 4 recewing 
(/Entities this serviw : 189186 I 22 

Recelving This Service: 

Page 4 of 6 FCC FORM 471 - October 2MIO 



- 
int 
:or 

14 service provider Name Puerto RICO Telephone Company 

ity Number 159196 
itact Person M N n i l i  

Applicant's Form identifier - 
Phone N u m b e r m - s 6 a  

20 Contract Expiration Date (mm/dd/WW) N/A 

Block 5: Discount Funding Request(s) Block 5, page 6 of 6 
Istructions: Use one Block 5 page for EACH service (Funding Request Number)for which you are requesting discounts 
dake as many copies of this page as necessary. and number the completed pages to assure that they are all processed correctly f 

15 Contract Number (II available. use 'T' If !anIfed;ewices 

16 Account Number ,ea b,l,ed nu)mberi 
T 11 Category of Service (only ONE categwyshouM bedecked) 

@ Teletommunicabons Service 0 Internet Access 0 Internal Connechons 
'MTM'ifmonm-Io-mU~serWm as desmbed in lnSl~UChOn5 

kiln 
I ,.,- 
17 Allowable Vendor SelectionlContract Date (rnrniddlwy) 

NIA (based on Form 470 filing) ~ ~ 

12 Form 470 Application Number (15dgils) 

13 SPiN -Service Provider 
identification Number (9 dgm) 

~ ~~~ 

1.3 Contract Award Date ( m m / d w )  N/A 
19a Service Start Date Imm/ddlww\ 143012431 

__ 
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EXHIBIT F 

RESPONSES TO SLD STAFF REQUESTS 



Paee 1 of 2 

CEBPR 

From: "Adolfo Arauz" <aarauz~sl.univenalservice.o~> - 
To: <cebpr@cebpr.comr 
Sant: Fridav. Seotembar 08.2002 11 :M AM ~. - 
Atlaeh: 
Subject: Blblioteces publicas 

MI. Valentin & Ms. Simon - 
Remiie A k s s  Router.tif; blbliotecas oublicas Q-6.xls 

I wish to present you with a complete listing of your applications currently under review and the issues 
that we need supplemental information on to allow the completion of these applications. Since there has 
been a lengthy volume of email and faxed letters requesting different pieces, I thought it best to attempt 
putting all the issues down on one listing. 

This is the most up to date list of the issues still unresolved: 

A-please m e r  question$ in regard to the Remote Acceas Routers. 
I have attached this onto this note. 

-Internet Access Quote, Installation detail: 88 explained to you during my email dated 9-6. T J  
B-I will be needing more detail for the following HITNet services: 

-I also necd the Make and Model number for the following equipment: 
-Wirelea Router 
-Communications Service 
-File & DNS Server 
-Wireless LAN 

In some cases, our database differs with your application in respect to the discount rate for certain 
regions. I have hightlighted the libraries where there's a discrepancy in discount rate and next to it i've 
li&d the SLD discount that region is eligible for. As you know, an applicant has two options to 
consider when faced with a discrepancy : 

- present us with the h u n t  documentation you utilized to pmsent tbe discount rate for the region, 
which entails providing the matriculation and fredreduced eligibility figures for each school in the 
region. 

-chose to accept SLD's datnbase percentages 

Please note that some of these issues are not new, that I just wanted to provide a recap of all the issues 
surrounding these applications. Please note that as per program rules, all responses to information 
requests must be faxed into our office within 
7 calendar days, that is, on September 13th, these applications will be processed with the supports then 
available. 

Also please note the attached listing of applications currently under review and the Remote Access 
Router Questionaire. 

Al Arauz 
PIA 
tele 973-428-7356 

9/27/02 

___ 



CE5PR 

From: "CEBPR" <cebpr@cebpr.com~ 
To: "Adolfo Arauz" <aarsuz~el.universaIservice.org> 
Sent: Friday, September 13,2002 5:12 PM 
Attach: HlTN COSt Breakdown Per SLD 2nd Further 
Subfact: Re: Bibliotecas publicas 
Dear Mr h a w  

Please find enclosed the response to your request 
This information applies to all CEBPR member i n s t i t u t i ~ ~  which signed 
contracts with HITNet, aa also all of the earlier responses regarding vendor 
mformation. 

thank you 

From: "Adolh Arauz" <mw& Luniversdservi ce.oE> 
----&iginalMessage----- 

- 
To: <m~ZIcebD r.comz 
Sent: Friday, September 06,2002 1154 AM 
Subject: Bibliotecas publicas 

Mr. Valenth & Ma. Simon - 
I wish to present you with a complete listing of your applications currently 
under review and the issuas that we need supplemental information on to 
allow the completion of these applications. Since there has been a lengthy 
volume of email and faxed letters requesting different piwes, I thought it 
best to attempt putting all the issues down on one listing. 

This is the most up to date list of the issues still unresolved: 

A-please m e r  questions in re@ to the Remote Access Routers. 
I have attached this onto this note. 

B-I will be needing more detail for the following HITNet services: 

-Internet Access Quote, Installation detail: as explained to you during 
my email dated 9-6. 

-I also need the Make and Model number for the following equipment: 
-Wmlcss Router 
-COIIII~UU~C~~~OM Service 
-File & DNS Server 
-Wireless LAN 

In some cases, ow database differs with your application in respect to the 
discount rate for certain regions. I have hightlighted the libraries where 
there's a discrepancy in discount rate and next to it i've listed the SLD 
discount that region is eligible for. As you know, an applicant has two 
options to consider when faced with a discrepancy : 

9/27/02 



Hispanlc InformaHon 6 
relecommunlcalionr Network, Inc. 

BM Ave. Ponce de Lebn. Ste. 401-D. 
San Juan. PR wW7 

rei. (787) 725-7200 Fax (787) 725-7232 
http:/lwwvr.hlln.ag 

Annex A Services Descriation Znd Furthe r Supplemental Information 

Installation & Con6mtion of Dedicated In temet Services Connectivitv IBreakdoW 
Set Up Charge per New Customer ($800) -Programming of the router and 
communications server of the institution with an IP address and the specific "et 
network configurations. 

Network ConflgnrationiIntegration and Testing (LAN and Satellite) (SZ,z,oOO) - 
Rogramming aud network configuration between the muter, the network smua and 
each end user terminal on the LAN for use with the Dedicated Internet Access Service. 
Each piece of equipment must be integrated, tested and certified as fully functional on the 
network with each network device and for use with the with Dedicated Internet Access 
Service. 

Training and Documentation (SZOOF This is basic instruction of the relevant network 
maintenance contact at each institution on the use of the equipment associated with the 
Dedicated Internet Access Service. A technical manual is provided that includes an 
equipment diagram for the institution and instructions for use. 

Monthly Recurring Charge for 2Mbps HITNet High Speed Internet Access Service 
= $3,250 

m :& ak d o d N b  
HlTN Satellite Internet Router 7000 Series 

CommUnications Server Wake and Model Number) 
met Communications Server PR-933 Pentium IU C o r n  Server - includes 256- 
SDRAM, 133 MHz, 3x18 GB Hard Drive RAID 5 System, 3.5"FloppyDrive, 32x 
CDRom, 14" monitor and operating software. 

Pile and DNS Server fh4a.k e and Model Number) 
HENct File and DNS Server PR-933 Pentium IU, 256MB SDRAM, 133 MHz, 3x18 GB 
Hard Drive, RAID 5 System, 3.5" Floppy Drive, 32x CDRom, operating software 

HlTN Wireless LAN (Make and Model Number) 
Base Station - Cleatwire 2400 
Remote Radio - Clearwire 2470 

http:/lwwvr.hlln.ag


Page 1 of 2 

CEBPR 

From: "Adolfo h u z "  <aarauz(2psl.universalservice.ol9> 
To: Ccebpr@cebpr.com> 
Sent: Friday, September 13,2002 1150 AM 
Attach tenassee.doc; mlegios privados.xls: Remole Access Router.tif 
Subject: Prlvate Schools currently under review. 

Ms. Valentin and Ms. Simon - 
I have attached a list schools currently under the initial review process. As examine the supporting 
documentation that has been submitted for applications, specifically Annex A fiom HITN, I find a few 
requests that I need supplemental informaton. 

- High spced enhanced wireless router system . I need to see a detailed, 
listing of components, in short, a vendor quote, breaking down the make, model and cost. 

- Satillite Distance Learning. installation costs, what components 
compose that ? I'll need a vendor quote breaking down the costs, listing model numbers, make. 

- Winless LAN - one time costs, what are they composed off I will need 

- Installatiodcodigwation of Internet Access dedicated services - one time cost, what is this composed 
off can you have them provide a vendor quote or itanized -down for the monthly access and it's 

another vendor quote. with tbe cost breakdown, listing costs, model numbers and make. 

installation? &2/ The other major issue is the discrepancy between discount rates in our database and what c 
applications are requesting. The attached list has certain schools (bigblighted in darker print) that are 
requesting a discount rate that our database cannot validate. 

For SLD to update its database, can you state for me how these entities determined their 90% discount 
rate request? 
I will need the following information for each entity: 

A letter on the school letterhead stating the following: 
-number of matriculated students. 
-number of students currently eligible for free/reduced lunch program 
(how waa this determined, were surveys or applications distributed to the student body'?) 
-number of applicatiodweys distributed to students 
-number of applicationdsurveys returned completed 

please attach a copy of a sample returned survey/application. This letter must be signed by a third party 
(principaYnutrition director). 

I am also attaching the following: a set of questions for the routers and other equipment that is included 
in each one of the Internet Access Funding Requests of these applications. Please fill out for each and 
sent these back to me via fax. The same applies to the other attachment "Remote Access Router" 
certification which is to determine whether the equipment will be wed in an eligible location. 

9/27/02 



Page 1 of 2 

CEBPR i 
From: "GEEPR" <cebpr@cebpr.wm> 
To: "Adolfo Arauz" <aarau~sl.unlversaIsenrlce.org> 
Sent: Friday. September 27,2002 4:07 PM 
Attach HIM Cost Breakdown Per SLD 3rd Further Request.doc 
Subject: re fax sent on September 20,2002 , Private Schools 
Dear Mr Arauz 

I 

/ 
I-On your fax dated September 20.2002, you have requested information for the Internet Access dedicated 
services. Piease fmd attached the information we had previously Sent you 

Z-Regardlng that same fax, you mention the Issue of the discrepancy between dlscount rates in the date base and 
what certain applications have been requesting. Pleese note that we have sent you an email today, September 
27,2002 with the subJect request for time re discount level Issue, regarding this Issue. 

3-WIth respect to the supplemental infonnattcxl regarding the telemm funding request with PRT. we wnflnn again 
that this I8 Just for basic local and long distance telephone servkea. 

4- Regarding this same FAX the set of queetlons you attached for the routers, please Rnd the responcu, that 
appaee for each of the lnatltutlons for which you requested said lnformatlon. 

4-1 - Is the aqulpment directly related to the end- to- end provision of Telecommunlcatlons or Internet A- 
Selvlces? 
Yea 

4-2- Will the leased equlpment be provided by the same SPIN that provides the associated Telmmunlcation 
Swvice or Internet Access? 
Ye. 

4-3- Will ownership of the equQment transfer to the school or llbmry in the Mure? 
no 

4 4  Does the relevant conlfad or lease indude an option for the appllcant to purchase the equipment? 
no 

4-5- Does the relevant contract or lease stipulate mat the applicant will have exddsive use of the equlpment? 
no 

46-  Will the leased equlpment at the applicant slte be used for any purpose othere than the receipt of the elegible 
Telecommunications Servlces or Internet Access of which it is a part? 

i 

no I 
4-7- Will the schools or library Internal data communications network function without dependence on the 
equlpment? 
Yes 

4-8- Does responsibility for mantainlng the equipment rest with the servlm provider? 
Ye. 

! 

5- Regarding the Lan cartficatlon that you attached they have all been already addressed and sent to your 
atention. 

9/27/02 



Hbponlc lnfonnatlon L 
lelecomrnunleatlonr Network. Inc. 

804 Ave. Ponce de Le6n. Sle. 401-D. 
San Juan, PR w907 

Tel. (787) 72S7200 Fax (7B7l 725-7232 
http:/lww.hltn.Wg 

Annex A Services Description 3rd Further Sopolemental Information 

Dedicated Internet Access Services 

This sentice consists of two-way high speed, 2Mbps 111 time Internet backbone 
connectivity delivered to the customer over the "et Satellite network to the 
customer's transmit/receive earth station. The service charges consist solely of charges 
associated with the raw Internet bandwidth made available by "et for the 
Institution's use. 

Monthly Recurring Charge for 2Mbps HITNet High Speed Internet Access Servlce 
= $2,925 

http:/lww.hltn.Wg

